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The Snowsuit Fund

Access to Information and Privacy Policy

The Snowsuit Fund is an independent, not-for-profit organization, based in Ottawa, Ontario, and offering services to residents of Ottawa and Gatineau.  As a public organization that raises its funds from local businesses and interested individuals, we are committed to public transparency and accountability.  We are equally committed to respecting and protecting the legitimate rights to privacy of individuals and organizations.

1.
Information about the Snowsuit Fund

· Members of the Board of Directors

Names and terms of office will be provided with the Snowsuit Fund office address, telephone and fax numbers. Personal and business addresses and telephone numbers will not be disclosed unless authorized by the individual concerned.

· Staff

Names, titles, office and e-mail addresses, and office telephone and fax numbers will be provided.  Personal addresses and telephone numbers will not be disclosed unless authorized.

· Clients

All information obtained from clients (names, addresses, Revenue Canada documentation) will be kept private and confidential.

· Suppliers and Contractors

The Snowsuit Fund ensures the selection process is fair and payments for services are competitive. The Snowsuit Fund follows generally accepted principles of disclosure related to its financial relationships.  

· Donors

The Snowsuit Fund does not share information on its donor database.  Total amounts of donations collected are noted in the organization’s financial statements.  
The Snowsuit Fund respects your privacy.  Periodically, we may contact you about upcoming events and opportunities that may be of interest to you.  The information gathered will be used solely for the purposes of The Snowsuit Fund.  If you do not wish to be contacted in the future, please advise us by calling (613)746-5143.
· Other Organizations

Members of the public requesting information on other organizations involved with the Snowsuit Fund, such as sponsors, donors, corporations represented by the members of the Board of Directors, etc. will be directed to the organization in question for the information.

2.
Information Sharing
In order to promote effective collaboration to strengthen the communities of Ottawa and Gatineau, the Snowsuit Fund may exchange information and analysis on a confidential basis with other non-profit organizations, municipal government departments or others when it is in the public interest to do so. For example, information could be exchanged to improve fund-raising procedures, establish best practices, and encourage innovative initiatives.

3.
Special Requests
The Snowsuit Fund is committed to responding promptly and fully to requests for information related to its operations and mandate.  However, staff will not undertake additional research and analysis in order to respond to special requests for information unless there are clear benefits that justify the time and expense.

4.
Information Maintenance and Security
Access to confidential and personal information is limited to those whose work requires it.  The Fund ensures that financial and other records are maintained for as long as required by government regulations. 
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